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Form 481, Section 100 Service Quality Improvement Reporting 
  Sub-Section 112 Narrative 
 

The Ponderosa Telephone Co. 
2016 

PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN 
 
 
This document is an integral part of the Company’s 2016 Annual Report, as attached to Form 
481.  The Ponderosa Telephone Co. (“Ponderosa”) submits its Progress Report on Service 
Quality Improvement in compliance with §54.313(a)(1). 
 
Ponderosa understands that the environment in which it operates is dynamic, not static. As a 
result, certain network targets identified in its initial 5 Year Service Quality Improvement 
Plan filed in 2014, may be modified in response to regulatory requirements that have been 
subsequently adopted, the Company’s financial viability in providing the required services 
and service quality, changes in technology, customer demand, or emergency related 
contingencies.   
 
If targets are not met or have changed since the initial 5 Year Plan filing they will be 
identified and an explanation will be provided.   
 
UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015 
  
Per the Universal Service Administrative Company (USAC), as available for the period up to 
this filing, Ponderosa received a total of $10,897,126 in USF support funds in 2015.  The 
breakdown of the funding to the point of filing is: 
 

- $6,898,996   High Cost Loop Support 
- $162,282   Connect America Fund-Intercarrier Compensation Support 
- $3,835,848   Interstate Common Line Support 

 
Universal Service Support funds are used to: 1) maintain, upgrade, and improve the 
Company’s network and, 2) cover operating expenses and debt commitments as necessary to 
permit it to offer a high level of service for both voice and broadband within the authorized 
serving area. 
 
USF support will continue to be included in the Company’s current revenue accounts and 
forward-looking projections. Revenues, in the aggregate, are used for both capital 
expenditures as well as to cover operating expenses and fixed costs incurred to obtain capital 
from lenders. The Company does not segregate USF separately for purposes of capital and 
operating expenditures; USF is expended in the same proportion as its contribution is to the 
Company's aggregated revenue amount.   
 
The proportionate share of USF expenditures in 2015 to date is estimated for CAPEX to be 
$3,487,080 (32%); and for OPEX to be $7,410,046 (68%). 
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The projects listed in the following 2015 Progress Report are specific to those identified in 
Ponderosa’s 5 Year Service Quality Improvement Plan designed for network improvements 
involving service quality, coverage and/or capacity as integrated improvement projects and 
the improvements are not mutually exclusive from one another.  In addition to the projects 
identified in the 5 Year Plan, other expenditures have been made during this period for 
capital improvements necessary for Ponderosa to continue to meet its ongoing regulatory and 
customer requirements.  All USF funds received were used in accordance with federal rules 
and regulations towards improving service quality, service coverage, and/or service capacity.   
  
PROGRESS REPORT 
 
Maps by wire center detailing Ponderosa’s progress towards meeting its 2015 Service 
Quality Improvement Plan are included as part of this filing.  Wire center maps are not 
provided if there is no information to report.  The following provides additional 
information on the progress by wire center:    
 
Friant Wire Center: 
 
Total 5 Year Plan Project Investment to Date:  $1,932,146 
 
Fiber Investment - $1,246,463  
 
Of the six fiber backhaul projects one project is complete, two projects are ready for 
construction awaiting USFS permit approval, one project design is complete pending a joint 
pole agreement with the power company and a state permit, and two projects have a 
completed design and are pending environmental approval from the California Public 
Utilities Commission.  The FTTH project design is complete and is pending final right-of-
way approval and also environmental approval from the California Public Utilities 
Commission.  The delays in constructing the projects are the result of the additional time 
federal or state agencies require to approve permits or environmental impacts.  While we 
build estimated timeframes into our construction plans for these approvals, we are not always 
able to accurately predict when we will receive these approvals in order to begin 
construction.  While we did not receive approvals necessary for construction on these 
projects, we were able to construct two 2016 5 Year Plan fiber backhaul projects, and also 
began design work on a 2018 5 Year Plan FTTH project due to customer demand.   
 
Broadband Aggregations Investment - $181,894  
 
This project to replace end-of-life routers is complete.    
 
Microwave Radio Backhaul - $26,599 
 
The design for the project to replace end-of-life microwave radios is in progress awaiting 
final tower construction and coordination with the tower owners.  This project was delayed 
pending construction of a new tower by one of the tower owners.  The owner was not able to 
complete the tower construction before winter snow season.       
 
Upgrade Existing DLCs - $395,122  



  Page 3 of 3 

 

 
The DLC upgrade projects are complete. 
 
Install New BLC Sites - $82,068 
 
The two new BLC sites are complete.  There are also two new BLC sites from the 2016 5 
Year Plan that have been designed and are pending construction. 
 
Additional Investments - $4,091,482 
 
Additional investment amount for routine projects, new projects, and carry in projects from 
the prior year (includes amounts from prior year) completed during the 2015 5 Year Plan 
year.   
 
Cima Wire Center: 
 
No 5 Year Plan projects were planned in 2015. 
 

**** 
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The Ponderosa Telephone Co. 542332 
 
Form 481, Section 500 Service Quality Standards & Consumer Protection Rules Compliance 
  Sub-Section 510 Narrative (Voice) 
 
Service Quality Standards 
The Ponderosa Telephone Co. (“Ponderosa”) is committed to providing the highest quality service to its 
subscribers and makes every reasonable effort to comply with applicable service quality standards in 
accordance with the California Public Utilities Commission, General Order 133-C. Ponderosa provides 
reports and raw data to the California PUC on a quarterly basis as required by G.O. 133-C and has not 
had to file any corrective action reports. 
  
Consumer Protection 
Ponderosa complies with the requirements of 47 CFR Part 64 Subpart U, Customer Proprietary 
Network Information and the Federal Trade Commission's ("FTC") Red Flag Rules 16 C.F.R. §681 to 
prevent identity theft.  A manual for each of those programs is in place and is part of the employees’ 
handbook.  All company employees are required to sign and acknowledge that they have completed 
CPNI and Red Flag training and understand obligations to adherence of applicable rules.  Ponderosa has 
not experienced any CPNI breaches in the year ending 2015. 
 
Ponderosa also outlines its rates, terms, and conditions under which Ponderosa offers service in its 
Local Exchange Tariff.  The tariff explains customer rights and obligations, customer service, dispute 
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of 
service options.  Ponderosa keeps its tariffs available for public inspection at its business offices.   
 

 
 

Form 481, Section 500 Service Quality Standards & Consumer Protection Rules Compliance 
  Sub-Section 510 Narrative (Broadband) 
 
Service Quality Standards 
The Ponderosa Telephone Co. (“Ponderosa”), is committed to providing the highest quality service to 
its subscribers and makes every reasonable effort to comply with applicable service quality standards 
in accordance with State and Federal Rules. 
 
Consumer Protection 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Ponderosa is in compliance 
with applicable FCC Service Quality Standards and Consumer Protection Rules.  
 
Ponderosa also outlines its rates, terms, and conditions under which Ponderosa offers Broadband 
service in NECA Tariff #5 to Internet Service Providers (“ISP”).  The Tariff explains customer rights and 
obligations, customer service, dispute resolution, deposits, billing and payment options, disconnection 
of service as well as cancellation of service options.  Public inspection of NECA Tariff #5 can be found 
on NECA’s website.  Retail DSL rates, terms, and conditions for retail services are provided by the ISP.    
 

 
 
 
 
 

6/28/2016 10:09 AM 



The Ponderosa Telephone Co. 542332 
 
Form 481, Section 600 Functionality in Emergency Situations 

Sub-Section 610 Narrative (Voice) 
Back-up Power 
The Ponderosa Telephone Co. has the following back-up power capabilities: 

a. Switches – stand alone and/or host 
i. “Friant” Central Office: 125 KW Diesel Generator, 250 gallon capacity, 3 hours,  
8 hour back-up battery 
ii. “Cima” Central Office: 45KW Propane Generator, 500 gallon capacity 

b. Subscriber carrier (DLC, AFC, OPM, etc.) 

 
EXCH LOCATION SITE GEN KW FUEL / Type 

FUEL 
CAPACITY 

Estima
ted 
Run 
Time 
(Hrs) 

Estima
ted 

Battery 
Reserv
e (Hrs) 

1 SVLK LINSON LANE LNSN RPG PORTABLE 5 10 8 

2 SVLK RIDGE ROAD RGRD 

LINE 
PWR 

FROM 
WDFL PROPANE 

COMMUNIT
Y METERED N/A 8 

3 SVLK SOLITUDE SLTD RPG PORTABLE 5 10 8 

4 BGCK CAMP SIERRA CMPS RPG PORTABLE 5 10 8 

5 ABRY AUBERRY CO ABRY 85 Diesel 250 87 8 

6 FRNT FRIANT CO FRNTCAXFDS0 125 Diesel 250 42 8 

7 ONLS O'NEALS CO ONLS 150 Diesel 250 42 8 

8 SVLK SHAVER LAKE CO SVLK 155 Diesel 500 84 8 

9 ABRY BURROUGH VALLEY BRVL 20 Propane 500 250 8 

10 ABRY MEADOW LAKES MDLK 1.2 H Fuel Cell 6 CYL 72 8 

11 ABRY PRATHER PRAT 11 Propane 50 34 8 

12 ABRY SIERRA HIGH  SRHS 11 Propane 50 34 8 

13 ABRY SIERRA ELEMENTARY SRLM 11 Propane 50 34 8 

14 BGCK BIG CREEK CO BGCK 29 Propane 250 125 8 

15 BGCK DOWVILLE DWVL 1.2 H Fuel Cell 6 CYL 72 8 

16 BGCK HUCKLEBERRY HCKB 1.2 H Fuel Cell 6 CYL 72 8 

17 CIMA CIMA CO CIMACAXFDS0 45 Propane 500 167 8 

18 FRNT TABLE MOUNTAIN TMTN 8.5 Propane 50 50 8 

19 NFRK CASCADEL CSDL 11 Propane 50 34 8 

20 NFRK GOAT MTN GMTN 130 Propane 1000 250 8 

21 NFRK NORTH FORK CO NFRK 45 Propane 250 84 8 

22 ONLS MERCER MT MRMT 45 Propane 250 84 8 

23 SVLK BRETZ MOUNTAIN BRMT 25 Propane Metered N/A 8 

24 SVLK EXCHEQUER EXCK 25 Propane 500 250 8 

25 SVLK MUSICK MTN MUSK 60 Propane 2000 500 8 

26 SVLK WILDFLOWER #1 WDFC 11 Propane Metered  N/A 8 

27 ABRY ALDER SPRINGS ALSP 1.2 H Fuel Cell 6 CYL 72 8 

28 ABRY BEAL FIRE ROAD BLFR 1.2 H Fuel Cell 6 CYL 72 8 



 

 
EXCH LOCATION SITE GEN KW FUEL / Type 

FUEL 
CAPACI

TY 

Estimat
ed Run 
Time 
(Hrs) 

Estimat
ed 

Battery 
Reserve 

(Hrs) 

29 ABRY ACORN ACRN 
LINE PWR 

FROM BLFR 
H Fuel Cell @ 

BLFR 6CYL 72 8 

30 ABRY COUNTRY OAK LANE CNTK RPG Portable Gen 5 10 8 

31 ABRY HIDDEN HOLLOW HHLW RPG Portable Gen 5 10 8 

32 ABRY JOSE BASIN JSBS RPG Portable Gen 5 10 8 

33 ABRY LOCKWOOD LANE LKWD RPG Portable Gen 5 10 8 

34 ABRY LOWER BEAL LBFR 
LINE PWR 

FROM BLFR 
H Fuel Cell@ 

BLFR 6 CYL 72 8 

35 ABRY LYNX LANE LYNX RPG Portable Gen 5 10 8 

36 ABRY MEDFORD MFRD RPG Portable Gen 5 10 8 

37 ABRY MORGAN CANYON MGCN 1.2 H Fuel Cell 12 CYL 72 8 

38 ABRY POWERHOUSE # 3 PWHS RPG Portable Gen 5 10 8 

39 ABRY SYCAMORE SCMR RPG Portable Gen 5 10 8 

40 ABRY SEMINOLE SMNL RPG Portable Gen 5 10 8 

41 ABRY SMALLEY SMLL RPG Portable Gen    

42 ABRY SPEARHEAD SPHD RPG Portable Gen 5 10 8 

43 ABRY TRIMMER TRMR RPG Portable Gen 5 10 8 

44 ABRY WISH-I-AH WSHH  RPG Portable Gen 5 10 8 

45 ABRY WATTS VALLEY WTVL RPG Portable Gen 5 10 8 

46 BGCK SIERRA SUMMIT SSMT RPG Portable Gen 5 10 8 

47 BGCK TAMARACK ESTATES TMRK RPG Portable Gen 5 10 8 

48 FRNT HIDDEN LAKES HDLK RPG Portable Gen 5 10 8 

49 FRNT LONESTAR LNST RPG Portable Gen 5 10 8 

50 FRNT LOST LAKE LTLK RPG Portable Gen 5 10 8 

51 FRNT SKY HARBOUR SKHB RPG Portable Gen 5 10 8 

52 FRNT 
TWENTY-TWO MILE 
HSE TTMH RPG Portable Gen 5 10 8 

53 NFRK CORRINE LAKE CRLK RPG Portable Gen 5 10 8 

54 NFRK DOUGLAS STATION DSTN RPG Portable Gen 5 10 8 

55 NFRK INDIAN CREEK INCK RPG Portable Gen 5 10 8 

56 NFRK KELLER KLLR RPG Portable Gen 5 10 8 

57 NFRK KERCKOFF KRCK RPG Portable Gen 5 10 8 

58 NFRK MARINA VIEW MNVW RPG Portable Gen 5 10 8 

59 NFRK 
NORTH FORK TECH 
CENTER NFTC RPG Portable Gen 5 10 8 

60 NFRK REDINGER LAKE RDLK RPG Portable Gen 5 10 8 

61 NFRK TEAFORD TFRD RPG Portable Gen 5 10 8 

62 NFRK TU-NOBI WAY TNBW 
LINE PWR 

FROM NFRK 45KW 250 84 8 

63 NFRK RAINBOW RNBW 

LINE PWR 
FROM NFRK 

CO 45KW 250 84 8 



 

64 NFRK THUNDER WAY  THND RPG Portable Gen 5 10 8 

65 ONLS BLACKHAWK BLKH RPG Portable Gen 5 10 8 

66 ONLS BUTTERFIELD BTFD RPG Portable Gen 5 10 8 

67 ONLS FINE GOLD TRUST FNGT 

LINE PWR 
FROM 
RRCH RPG 5 10 8 

68 ONLS GRAHAM GRHM RPG Portable Gen 5 10 8 

69 ONLS RED TAIL RDTL RPG Portable Gen 5 10 8 

70 ONLS RYAN RANCH RRCH RPG Portable Gen 5 10 8 

71 ONLS SIERRA OAKS SRKS 
LINE PWR 

FROM RDTL RPG 5 10 8 

72 ONLS 
SPRING VALLEY 
SCHOOL SPVS RPG Portable Gen 5 10 8 

73 ONLS VORTAC-FAA VRTC RPG Portable Gen 5 10 8 

74 SVLK WOODLAND LANE WDLN RPG Portable Gen 5 10 8 

75 ABRY BIG SANDY BGSD 1.2 H Fuel Cell 6 CYL. 72 8 

76 ABRY BALD MOUNTAIN BLMT 4 H Fuel Cell 6 CYL. 72 8 

77 ABRY BLACK MOUNTAIN BLKM 

LINE PWR 
FROM 
SRHS 11KW 50 72 8 

78 ABRY 
BURROUGH VALLEY 
N. BRVN 1.2 H Fuel Cell 6 CYL. 72 8 

79 ABRY CALKINS ROAD CLKN 1.2 H Fuel Cell 6 CYL. 72 8 

80 ABRY CANAL ROAD CNRD 1.2 H Fuel Cell 6 CYL. 72 8 

81 ABRY MARSHALL STATION MSTN 1.2 H Fuel Cell 6 CYL  72 8 

82 ABRY OLD RANCH PARK OLDR 1.2 H Fuel Cell 6 CYL. 72 8 

83 ABRY ROCKHILL RKHL 1.2 H Fuel Cell 6 CYL. 72 8 

84 ABRY SILVER OAK SLVR 1.2 H Fuel Cell 6 CYL. 72 8 

85 ABRY 
SPREADING OAK 
NORTH SPRD 1.2 H Fuel Cell 6 CYL. 72 8 

86 ABRY TOLLHOUSE TLHS 1.2 H Fuel Cell 6 CYL. 72 8 

87 ABRY TERESA SPRINGS TRSP 1.2 H Fuel Cell 6 CYL. 72 8 

88 ABRY WEIMILLER ROAD WMLR 1.2 H Fuel Cell 6 CYL. 72 8 

89 BGCK LAKESHORE LASH 1.2 H Fuel Cell 6 CYL. 72 8 

90 BGCK SUNSET POINT SSPT N/A Passive N/A N/A N/A 

91 FRNT BELLVIEW BLVW 1.2 H Fuel Cell 6 CYL. 72 8 

92 FRNT BONADELLE WEST BNDW 1.2 H Fuel Cell 6 CYL. 72 8 

93 FRNT MIRABELLA MRBL 2.5 H Fuel Cell 6 CYL. 72 8 

94 NFRK BASS LAKE ANNEX BLKA 1.2 H Fuel Cell 6 CYL. 72 8 

95 NFRK BASS FORK BSFK 1.2 H Fuel Cell 6 CYL. 72 8 

96 NFRK MARANANTHA MNTH 1.2 H Fuel Cell 6 CYL. 72 8 

97 NFRK OLD TOWN  OLDT 1.2 H Fuel Cell 6 CYL. 72 8 

98 NFRK SIERRA HIGHLAND SLND 1.2 H Fuel Cell 6 CYL. 72 8 

99 NFRK WILCOX ROAD WLCX 1.2 H Fuel Cell 6 CYL. 72 8 

100 NFRK WILEY RANCH WLRH 1.2 H Fuel Cell 6 CYL. 72 8 

101 ONLS BLUEBIRD WAY BBRD RPG Portable Gen 5 10 8 



 

102 ONLS 
EXPERIMENTAL 
RANGE EXPR 1.2 H Fuel Cell 6 CYL. 72 8 

103 ONLS FINEGOLD BRIDGE FGBR 1.2 H Fuel Cell 6 CYL. 72 8 

104 ONLS MINARETS HIGH SCH, MNHS 1.2 H Fuel Cell 6 CYL. 72 8 

105 ONLS SPRING VALLEY SPVL 1.2 H Fuel Cell 6 CYL. 72 8 

106 SVLK CRESSMAN CRES 1.2 H Fuel Cell 6 CYL. 72 8 

107 SVLK LINSON LANE LNSN RPG Portable Gen 5 10 8 

108 SVLK LOWER CRESSMAN LCRS   
Line PWR 

CRES        

109 SVLK 
LOWER PETERSON 
ROAD LPRD 1.2 H Fuel Cell 6 CYL. 72 8 

110 SVLK PINERIDGE PNRG 1.2 H Fuel Cell 6 CYL. 72 8 

111 SVLK SHAVER POINT SVPT 1.2 H Fuel Cell 6 CYL. 72 8 

112 SVLK SHAVER SPRINGS SVSP 1.2 H Fuel Cell 6 CYL. 72 8 

113 CIMA 
FOURTH OF JULY 
CANYON FJLY SOLAR Portable Gen 5 10 240 

114 CIMA FENNER/ESSEX FNNR SOLAR Portable Gen 5 10 240 

115 CIMA HOLE N THE WALL HWLL SOLAR Portable Gen 5 10 240 

116 CIMA MIDHILLS MDHL SOLAR Portable Gen 5 10 240 

117 CIMA MITCHELL CAVERNS MTCH SOLAR Portable Gen 5 10 240 

118 CIMA ROUND VALLEY RDVL SOLAR Portable Gen 5 10 240 

119 NFRK LIONS POINT LNPT SOLAR Portable Gen 5 10 240 

120 SVLK HOGUE APPLE RANCH HGRH RPG Portable Gen 5 10 240 

121 SVLK KINSMAN KSMN SOLAR Portable Gen 5 10 240 

122 SVLK 
MINARETS WORK 
STATION MNRT SOLAR Portable Gen 5 10 240 

 
c. Network Interface Devices (NIDs) 

i. Ponderosa Telephone Co. has 9557 customer locations with metallic (copper) 
connections to the Central Office and their NIDs are powered at the Central 
Office. 

ii. Ponderosa Telephone Co. has 44 customer locations with non-metallic (fiber 
optic) connections to the Central Office. These customers’ NIDs are battery 
powered in case of emergency. The batteries are rated to last 8 hours with 
constant use. 

  
Ability to reroute traffic around damaged facilities:  
The Ponderosa Telephone Co. has built fiber optic ring redundant facilities between its exchanges 
(ONLS/FRNT/NFRK/ABRY/SVLK), redundant fiber facilities to Big Creek, and fiber ring facilities 
between Ponderosa, connecting carriers, and toll tandem.  This redundant facility is in the form of a 
SONET ring with alternate physical facilities between The Ponderosa Telephone Co. and connecting 
carriers, its interconnection to the Public Switched Telephone Network. 
 
Capability to manage traffic spikes resulting from emergency situations 
The Ponderosa Telephone Co. has 11244 customer lines, switching capacity of 20,000 simultaneous 
calls, and transport capacity for 863 simultaneous calls from the FRNT CO; 93 customer lines, 
switching capacity of 10,000 calls and transport capacity for 18 simultaneous calls from the CIMA 



 

CO.  The Ponderosa Telephone Co. is capable of managing traffic spikes within its own network 
resulting from emergency situations.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
 
Form 481, Section 600 Functionality in Emergency Situations 

Sub-Section 610 Narrative (Broadband) 
 

The Ponderosa broadband network DSLAM’s are connected via a fiber ring topology.  In most cases 
the transport traffic path is diverse and at a minimum there is card redundancy in the electronics in 
the event of a fiber cut or electronic card failure.  The network is self-powered and can withstand 
on average a commercial power outage of 12 hours.  Bandwidth out of the wire center is diverse 
and currently can accommodate up to 3.5 Gbps of peak internet traffic.  This network could 
withstand a power outage, electronic failure and fiber cut. 
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The Ponderosa Telephone Co. 542332 

Form 481, Section 3012b Community Anchor Institutions 

Name Address 

Ponderosa continues to monitor customer demand and technological innovation, planning to size its 
network in anticipation of requests for higher speed broadband services. 

6/24/2016 1:46 PM 
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